
Design corkboard

Monday, 7 April 14



Designing most common use cases and 
user relationships with store, history, 
device advertising & tracking

Monday, 7 April 14



Mapping customer types, user 
scenarios to help inform what to build

Monday, 7 April 14



Working out novel ways to engage 
users within technology limits

Monday, 7 April 14



What are the 
compelling user needs?

Monday, 7 April 14



How can existing 
behaviours be optimised?

Monday, 7 April 14



Typical users for loyalty schemes

Monday, 7 April 14



Touchpoints for user interaction

Monday, 7 April 14



Putting it all together

Monday, 7 April 14



Putting it all together

Monday, 7 April 14



Looking at partner 
specific solutions

Monday, 7 April 14



Supporting our beta 
with dashboards

Monday, 7 April 14



Supporting our beta 
with dashboards

Monday, 7 April 14



Supporting our beta 
with dashboards

Monday, 7 April 14



Mobile first

Monday, 7 April 14



Monday, 7 April 14



Monday, 7 April 14



Desktop / responsive in mind

Monday, 7 April 14



Monday, 7 April 14



Monday, 7 April 14


